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To download new products or configuration files, please follow the following instructions: 

Step 1.  
Click on link FTP link. ftp://ftp-images.advone.biz   (If this link does not work, you may have to manually type in  ftp-
images.advone.biz  in your address bar). You will then be prompted to enter your username and password (which is in step 2).   

Something to keep in mind is that not all browsers are created equally. You need to make sure that you're using a browser that has 
the FTP capabilities installed. Another alternative is to use an FTP specific program like FTP Explorer. You can search the web for 
other freeware FTP applications. If you are having problems in Internet Explorer, go to TOOLS, then INTERNET OPTIONS then 
click on the ADVANCED tab. Scroll down and find the box under Browser: "Enable folder view for FTP sites" and make sure this 
box is checked. Once this box is checked APPLY the change before exiting. Refresh the address and logon window should pop 
right up and can create folders. 

Step 2. 
The FTP server will prompt you for user name and password.  User Name is: FTPDownload,  the password is: abc123 (lower 
case).   
 
Step 3. You should then see our FTP Download section.  You can then right click and save anything there to your computer. 
Please be sure to read the “Read Me” files associated with each folder.  
 
 
 
 
 
 
Please send any e-mail inquires regarding WorkStream (general questions, order 
status, additional instructions) to: orders@advantageone.biz  
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